‘Working at Carers UK has been an incredibly positive experience. The organisation fosters an inclusive environment where I feel truly valued, and the flexibility they offer allows me to balance both my work and personal responsibilities seamlessly. This flexibility is so important, especially for an organisation that advocates for carers—it’s clear that Carers UK doesn’t just campaign for change; they live it.
What inspires me most are my colleagues. They’re an incredible group of people, and their passion motivates me every day. I also really appreciate how our voices are heard when it comes to decisions about how we work, whether it's shaping our hybrid working model or participating in our DEI groups. These initiatives encourage collaboration and continuous improvement, ensuring we can make the greatest impact on the lives of carers.
Overall, I’m proud to be part of a team that not only supports carers but also leads by example.’
Neesha

‘Carers UK is a supportive, energetic and positive charity where I have worked for over 6 years. It is a small charity that continues to accomplish huge things and is always striving for more to help unpaid carers. 
The flexibility and work life balance within Carers UK is brilliant and there is always some activity, social or work event/group to get involved in. 
anonymous

‘As a young father working compressed hours, I can attest to what a supportive environment Carers UK creates for its employees. Its commitment to delivering on its values of being Attentive, Ambitious, Achievers has enabled me to perform my role to the best of my ability and give me the time I need to support my young family.’
Tom

‘Core to the organisation is our mission inherently to make the world a better place, and the organisation puts a lot of emphasis on our wellbeing to achieve that. For an organisation our size, which is relatively small, there is a huge amount of support. There's also a huge emphasis on work life balance, which is really appreciated. 
Carers UK also creates meaningful change - whether influencing policy or working with world famous organisations to support their people - which is brilliant to know you're part of. Combined with a close team, it means it's a really positive group.’
Will

‘Working at Carers UK is such a rewarding experience professionally and personally. The cause to drive positive change for unpaid carers, is something I am so passionate about. It’s inspiring to know that my role, even in a small way, contributes to enabling the vital work we do to support carers and raise awareness.
The team truly are brilliant, every single colleague within and outside of my department, have been nothing but welcoming, supportive, and encouraging since I started. I’m grateful for the way my ideas and contributions are always embraced. I feel lucky to work in an environment where creativity is encouraged, and where everyone works together towards a shared goal.
The role offers exceptional flexibility, and Carers UK places a strong emphasis on work-life balance. The organisation genuinely values the wellbeing of its employees and is committed to ensuring everyone can maintain a healthy balance between their work and personal lives.
The company culture is very inclusive, from regular social activities to the overall sense of belonging, Carers UK have created an environment where everyone feels valued and able to contribute. It is a fantastic place to work!’
anonymous
‘Working at Carers UK is by far the best place I have ever worked at, from the management to my colleagues, I have been treated like family in a professional and kind manner. They are all very helpful and have always been there for me, supporting me to further my skills and knowledge.
I am so proud to work for such an amazing charity who work so hard to make a difference to so many people. To be part of the movement is such an honour.’
Heena

‘I've now worked for Carers UK for 13 years, longer than anywhere else I've worked in my career. I often say that the main reason for me staying with the charity for so long is the fantastic staff team and the thousands of inspirational members, volunteers and other carers I've had the pleasure to work with. 
It's a really friendly, supportive and inclusive work environment, and it's very rewarding to be part of a charity that is making a difference at a national and individual level to millions of carers every year. I also really appreciate Carers UK's attention to staff wellbeing, with its hybrid working model, generous annual leave allocation and Wellbeing Wednesdays.’
Michael

‘Carers UK is helping me to realise my potential and has helped me to thrive both professionally and personally. I have not worked for any other organisation for longer, which is testament to the opportunities and warm, dedicated culture I have discovered here. As well as working alongside the most committed, generous and hardworking colleagues you could wish for, I am continually in awe of the resilience, compassion and drive of the carers we work with and try to support. 
During my time here, it has been powerful to see the positive changes being made through our determination to support carers and improve their rights. I am often humbled by the sacrifices many carers have to make. They deserve so much more. 
I am also really thankful for the inclusivity, flexibility and great wellbeing policies offered by Carers UK, and the kindness and friendliness of everyone who works here.’
Jane 

I love working for Carers UK because it has the meaningful mission of making life better for carers. Carers UK has a positive culture, excellent benefits, strong policies and a commitment to diversity and inclusion where staff can join a wide range of EDI groups. Our colleagues are brilliant and a pleasure to work with. I highly recommend working for Carers UK! 
Paola

‘Twelve Years at Carers UK: Even the interview I attended was special. Within a few minutes it became clear that that the two people interviewing me were part of an organisation that found it very important to live up to the values it held.
It was by chance that I applied for a post in the caring sector - after my previous employer closed down I was looking for something where I could use my skills in such a way that I could fit my hours around caring for a toddler that needed a lot of looking after at the time. The panel assured me that its flexible working policy and the ability to work from home when needed - long before remote working became a thing - would cover my circumstances.
Carers UK lived up to that promise and I never once felt pressurised in cancelling a school or doctor's appointment. For my part, I was always happy to go the extra mile to get the job done - trust builds trust.
I discovered early on that when I tried to align my approach to the Carers UK way of doing things, my job become ten times easier. I learned how the decision making process worked, and my own contributions became that much more effective.
Carers UK continues to do an outstanding job in its sector, from changing the law of the land to changing public awareness of what it means to be a carer, what it contributes to the country and how to improve the lot of carers. This adds immeasurably to the job satisfaction I have derived from working at Carers UK.
In this, our 60th year of existence, I am immensely proud of being part of an organisation that will stop at nothing to make life better for carers while always valuing the workforce that makes it possible.’ 
anonymous

‘I feel very privileged to work for Carers NI and to contribute to the diligent work they carry out on behalf of unpaid carers. I've found my colleagues to be welcoming and supportive, and I really feel that I am being given the chance to grow and develop professionally, as well as personally, through my role. I admire the organisation's commitment to keeping unpaid carers voices at the heart of all we do, and its drive to bring about meaningful change for carers, and I'm very proud to be contributing to that work.’ 
Nikita


